
The Situation
Mass Audubon’s voice and data environment
was experiencing issues when INX was
called in to replace their previous integrator.
Between 2003 and 2005, INX serviced
the organization’s Cisco infrastructure and 
augmented its IT staff. 

In July 2005, Mass Audubon’s infrastructure had
grown to a point where its current equipment
was no longer adequate and could not be
updated. The call center was outdated, and
was not being used because it didn’t perform
with the necessary functionally to carry out its
tasks. They needed a better way to distribute
incoming calls.

The Solution
INX, working with Cisco, replaced Mass
Audubon’s infrastructure with state-of-the-art voice
technology, installing two Cisco Call Manager
servers, an IT Contact Center Server with 10
agents, and a Cisco 2800 Router. The IP Contact
Center was upgraded to the latest version,
which restored functionality. 

More importantly, INX’s engineers were 
able to rework the entire system in a parallel 
environment in the INX’s lab. By doing so,
INX could develop the system o�-site and 
literally just plug it into the Mass Audubon system.
This enabled Mass Audubon to have its system
upgraded with minimal downtime.

The new infrastructure and updated hardware
provided Mass Audubon with the advanced
functionality that it needs to keep pace with its
business needs. They are now able to more 
ef�ciently handle incoming calls and are using
the full. Their system is now scalable and can
be easily upgraded in the future with new Cisco
technology. They can now implement video into
their “habitat,” connect all their o�ces on one
system and scale properly in the future.

THE MASSACHUSETTS AUDUBON SOCIETY

The Massachusetts Audubon Society is the largest conservation organization in New England, 
concentrating its e�orts on protecting the nature of Massachusetts for people and wildlife. 
Mass Audubon protects more than 30,000 acres of conservation land, conducts educational 
programs for 250,000 children and adults annually, and advocates for sound environmental 
policies at the local, state, and federal levels. Established in 1896 and supported by 65,000
member households, Mass Audubon maintains 43 wildlife sanctuaries that are open to the 
PUBLIC and serve as the base for its conservation, education, and advocacy work across the state.
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INX partners with enterprise 
organizations to design, 
deploy, and support a full 
suite of advanced technology 
solutions focused on the 
entire life cycle of enterprise 
communication network and 
data center infrastructure. 
These solutions are designed 
to enable business to take on 
and break through complex 
challenges, improve business 
processes and revolutionize 
communication.


